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ABSTRACT

This study aims to study consumer behavior and study factors that influence the
decision to buy housing estate in San Sai District, Chiang Mai Province, using a questionnaire
as a tool to collect data from the samples of people who bought houses in housing projects
in the area of San Sai District, Chiang Mai Province, a total of 450 persons. The data was
analyzed by using descriptive statistics including frequency, percentage, mean and Chi-
Square Test. The results showed that he samples who bought houses in AA-grade housing
projects and general projects mostly included males and females in the same proportion,
had a single status and graduated with a bachelor's degree. In addition, most of the samples
who bought houses in the AA-grade and A-grade housing projects were aged 30 - 40 years
and had more than 60,000 baht of monthly income, while most of the samples who bought
houses in the general projects were aged under 30 years and had an average monthly
income at 20,001-40,000 baht. In other information, it was found that the samples who
bought houses in the A-grade housing projects and general projects mostly were employees

of private companies and had 1-3 members in the family, while the samples who bought



houses in the AA-grade housing projects owned a private business and had 4-6 members in
the family.

The study results on the behavior in decision to buy housing estates revealed that
the samples who bought houses in AA-grade and A-grade housing projects and general
projects mostly had the main objective in buying the houses as for living of their own and
family and living not more than 5 years. And the person who had an influence on the
decision to buy a house is themselves. In addition, the samples who bought houses in the A-
grade housing projects and general projects took time to make a decision to buy a house for
about 1-6 months. The house prices were between 2,000,001 and 4,000,000 baht, with a
living area of 61 - 120 square wah. The house transfer fee was shared between the buyers
and the projects half each. The house price was paid by installments to the banks for more
than 25 years. They studied information from the internet to support making the decision to
buy a house. The main reasons to decide are appropriate location and convenient access.
The initial ages of the buyers are not more than 30 years. Meanwhile, the samples who
bought the house in the AA-grade housing projects used took to buy a house less than 1
month. The house prices were between 4,000,001 and 6,000,000 baht with a living area of
121 - 180 square wah. Payment of house transfer fee was made by the sellers. They bought
a house with cash, studied information from the exhibitions/ public relations booths of the
projects to support making the decision to buy a house. The main reason to decide is
reputation of the projects. The initial ages of the buyers are 31 - 40 years.

The study results on the marketing mix factors influencing the decision to buy
housing estate revealed that overall, the marketing mix factors influenced the decision to
buy a house of the samples who bought houses in AA-grade, A-grade and general housing
projects at the highest level. The factor that influenced the decision to buy a house in the
AA and A projects most is the product factor. And the factor that influenced the decision to
buy a house in the general project most is location factor.

The analysis of correlation between general data of the samples and the decision to
buy housing projects for each project showed that the samples who bought houses in AA-
grade, A-grade and general housing projects with different ages, statuses, education levels,
occupations, number of family members and the average monthly incomes had different
decisions to buy housing estate in each type with statistical significance level of 0.01.
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